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DTU4G/IP NBN Ready Alarm Communicator

The DTU4G/IP is Australia’s most 
trusted feature rich, wireless alarm 
communicator available. 

Communicating via the Telstra 4GX 
and Optus 4G Mobile Networks, it 
provides multiple communication 
paths to your Central Monitoring 
Station.

The DTU4G/IP is your connection  
to the DirectWireless Network. 

Australia’s only dedicated, private 
alarm transmission network  
providing a world of hassle free  
alarm monitoring.

DirectWireless delivers high grade 
wireless alarm monitoring to over 
95% of the Australian population and 
is ideal for high risk sites, as well as a 
ready option for most new or existing 
alarm systems that rely on traditional 
PSTN phone lines for communications.

*Receiver Firmware upgrade required
**Panel list available at scsi.com.au

Arm/Disarm your panel

See live status

Run alarm event reports from 
the app

Pin Code Access 

Manage multiple alarm accounts 
from 1 APP

Custom names for Accounts, 
Areas and Zones

Free APP download

See all Live status Information

Remote Access

Create additional logins & choose the access 
level e.g Employee, Customer

Run Reports

Submit Feature Request

Run Reports – DTU Serial Communication, 
Signal Strength, I/O Events, DTU Command, 
Panel Activity Timer, Panel Events – If there  
are any more you would like to see, please 
submit a feature request and we can do it.

Bug Tracker

Access to all SCSI Portals

Over The Air Upload/Download – Available 
using the DTU3G/IP Lite.

End User AppTech App

Management Portal
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Panel List:
Concept 3/4000 Type 2
DAS NX4
DAS NX8
 

DAS NX12
DASNX16
DAS R8
DASR128
 

PARADOX MG5050
PARADOX SP6000
PARADOX SP7000
PARADOX EVO192
 

SOLUTION 16 PLUS
SOLUTION16I
SOLUTION 64
SOLUTION 144
 

SOLUTION 6000
SOLUTION ICP-CC488
SOLUTION 862
 

TECOM CHALLENGER V8
TECOM CHALLENGER V10
VISION 16
VISION 64

Why choose DirectWireless?

Live DTU status

Ability to configure  
DTU options

Run reports - Signal  
Strength, Polling, Events

Control I/O Ports on DTU

Pin Code Access

1 Login for multiple accounts 
- Handy for techs who report 
to more than 1 CMS

	 Feature’s Include:

	 Dual SIM 4G technology

	 Telstra 4GX & Optus 4G+ (3G failover)

	 Plug & Play IP/Ethernet communications

	 Plug & Play alarm panel connection

	 NBNready

	 Contact ID

	 Ademco High Speed*

	 Compatible with DW Android and IOS 		
	 Mobile applications

	 Online Management Portal

	 Over the Air Upload/Download**

	 Serial RS232

	 Power by 16VAC inc built in battery		
	 charger or 11-30VDC Input

	 General purpose inputs x 4

	 User controlled relay outputs x 3

	 Relay outputs with last state memory

	 Tamper input

	 Alarm CPU monitor

	 Engineered in Australia

 	 LCD with Live Status Information

 	 Accessory Kit provided includes: 
	 2 x 3Dbi Custom 4G/3G Antennas  
	 – including Band 28  
	 2 x Antenna extension flyleads 
	 2 x GPIO Leads 
	 1 x PSTN Lead & Mode 3 Socket

 	 Inbuilt hardware network watchdog

 	 Dual Antenna capable including diversity  
	 for best network coverage and compliance

	 3 Year Warranty

65mm x 129mm x 32mm


